
Privacy Policy
Frostgate VPN

Frostgate VPN is an iOS application providing a VPN connection, internet speed testing, and an

intelligent assistant. This Privacy Policy describes what information we may process, how it is used,

and how we protect it.

The application does not require account registration or login.

Information We Collect
Frostgate VPN does not collect any personal data. We do not know who you are, we do not track

your activity, we do not store your browsing history, and we maintain no user profiles or identifiers.

Intelligent Assistant
The assistant feature transmits the text of your queries to a third-party service solely for the purpose

of generating a response.

We do not transmit device identifiers, location data, or information from any other part of the

application.

You may stop using the assistant at any time — this does not affect the rest of the Service.

Cookies and Similar Technologies
The application does not use cookies or tracking technologies. Our website may use standard

analytics cookies to measure visitor traffic in aggregate. These cookies do not identify individual

users and cannot be linked to your in-app activity.

How We Use Information
Any technical data processed in the course of operating the Service is used exclusively to:

•  Ensure the application functions correctly on your device;

•  Diagnose and fix technical issues or crashes;

•  Deliver application updates automatically;

•  Analyze aggregated usage trends to improve the Service.

We do not use any data for advertising, profiling, or marketing purposes.

Sharing Your Information
We do not sell, rent, or trade user data. Information may be disclosed only in the following cases:

•  Query text is transmitted to a third-party service to operate the assistant feature;

•  In response to valid legal requests from authorities, or when necessary to prevent fraud.

If Frostgate VPN is acquired by or merged with another organization, any data we hold may be

transferred. The successor entity will be bound by the commitments in this Privacy Policy.



Data Retention
Since we do not collect personal data, there is nothing to retain. We do not build or maintain user

profiles of any kind.

Your Rights
You have the right to:

•  Request information about what data, if any, is associated with your device;

•  Request deletion of any technical data we may hold;

•  Withdraw consent to data processing at any time;

•  Opt out of analytics by adjusting your device privacy settings.

To exercise these rights, contact us at the address below.

Children's Privacy
Frostgate VPN is not intended for individuals under 13 and does not intentionally collect information

from minors. The application does not require registration and we have no mechanism to collect

personal data from children. If you believe a child's data has been inadvertently collected, please

contact us and we will address it promptly.

External Links and Services
This Policy does not apply to third-party resources accessible via links in our application. We

encourage you to review their own data handling policies.

Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal

requirements. Continued use of the Service after any changes are posted constitutes your

acceptance of the updated policy.

Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us:

Frostgate VPN Support

support@frostgate.vpn
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